
1 Did you know that, 
nationwide, every call 
from 9-1-1 goes first to 

a central call center called a 
Public Safety Answering 
Point (PSAP)? The PSAP dis-
patcher’s primary goal is to 
determine your location and 
the level of care (basic or ad-
vanced) needed for your call.  
The PSAP then directs your 
call to EMS, fire, or police de-
pending on the words you use. 
These calls are scripted, with 
the words used by the caller 
dictating the dispatcher’s deci-
sions about level of care need-
ed. Developing a script for 
birth center staff when calling 
EMS in an emergency can 
save time and result in 
smoother transfers. 

CABC Commissioner Cathy 
Gordon recently met with the EMS 
Director in her birth center’s county. 
The discussion resulted in some 
great - and affordable - ideas that 
may be helpful to others in the 
event of a transfer.  Here are some 
suggestions that may improve your 
birth center’s communication with 
EMS and care during transfers. 

3   Did you know that if 
you recommend to EMS 
to transport your client 

to a designated location the 
client can override that 
choice and request transport 
to another location?   EMS 
personnel consider both patient 
preference and the capabilities 
of area hospitals in deciding 
where to transport. It is im-
portant for birth center staff to 
discuss transfer procedures 
prenatally, including the hospi-
tals to which transfers (mother 
or newborn) would be best for 
the care needed in specific situ-
ations. This education will help 
families know what to expect 
and result in less anxiety and 
smoother transfers. 
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4 Transfers costs are dif-
ferent.  The fee may 
vary depending upon if it 

is a private company or public 
service. Ask your EMS or am-
bulance service for their trans-
fer fee. For example, the EMS 
in Cathy’s county responds to 
45,000 calls annually.  The fee 
is $500 for any form of trans-
fer, and no 
fee if they 
respond to a 
call but no 
transfer is 
needed.  
The local 
EMS is 
more affordable than a private 
service simply because tax 
dollars pay for it. Since the cli-
ent will be billed for the ser-
vice, the fee should be in-
cluded in your prenatal dis-
cussion of transfer proce-
dures with families. 
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2    9-1-1 personnel can-
not identify your loca-
tion, unless you are 

using a landline.  Due to the 
increasing use of mobile and 
internet-based phones, it is crit-
ical to post your birth center 
address and phone number 
prominently beside all 
phones in the birth center.   
This can save valuable minutes 
for anxious staff, or a family 
member who is assisting, in 
making the phone call.  In 
some areas it is possible to 
register your facility so that a 
call coming from your birth cen-
ter automatically generates a 
response for advanced life-
saving capability.  



6 
 If your birth center has 
stairs or spaces in 
which use of the EMS 

transport cart is difficult, con-
sider purchasing a Mega Mov-
er tarp if your EMS does not 
have one available.  These can 
aid you and your EMS team in 
the initial transfer of your mom 
to their cart.  Cathy’s EMS car-
ries these for homes with stairs 
or long narrow hallways. They 
can be purchased on Amazon 
for $20 - $30.  
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7  There is no substitute 
for simulation drills to 
help birth center staff de-

velop muscle memory and 
teamwork critical for calm and 
smooth responses to emer-
gencies.  Consider purchasing  

5 CABC also requires that 
you have epinephrine 
readily available for any 

possible allergic reaction. 
For example, a reaction to anti-
biotics for intrapartum GBS 
prophylaxis, other medication, 
or latex.  The ready-dose     
EpiPen is unaffordable for 
most birth centers.  Consider 
the EpiRite Syringe or 
EpiRite Kit that some EMS 
carry. These are pre-loaded, 
so they are fast, simple and 
very affordable.  The cost is 
$60 - 65 compared to $125 - 
$375 for an EpiPen.  Here are two sources for 

the EpiPen alternatives 
in Tip #5: 

http://www.emsstuff.com/
check-inject-epi-kit-for-ny/   

https://
www.savelives.com/
department/epirite-kits-
15673.cfm 

 

This is the link for the 
tarp in Tip #6: 

GRAHAM-MEDICAL-
MEGAMOVER  
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Mega Mover tarp 

a new or used mannequin or 
even a CPR mannequin to 
place in conspicuous places 
for active simulation drills.  You 
can get these from eBay, 
American Red Cross, Ameri-
can Heart Association, Laerdal 
Medical, and other medical de-
vice companies. Although they 
can be expensive, they are an 
important investment in your 
staff and in the safety of your 
childbearing families. 
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